
   
 

   
 

GNET Integration Guide 

1. Ground Alliance users will initially request Ground Alliance Support team at 

customer.support@netquall.com to enable Citadel Connect integration. This is a one-time setup and 

applicable only for the Ground Alliance users. 

2. Ground Alliance user should register on GNet. Link to register on GNet: https://gnet.grdd.net/ 

3. Registered user will see a Partners option on left hand side. 

4. Clicking this will open 4 tabs. 

→ Affiliate Partners: All the mapped affiliate on GNet portal. 

→ Sent invitations: This will show the list of all the invitations sent that are not accepted yet. 

→ Received invitations: This will show all the invitations that are received and not accepted yet. 

→ Search Directory: Search directory section will help the user to search for an affiliate and send 

them an invitation to accept or receive bookings. 

5. In Ground Alliance system,  

→ Ground Alliance user will go to the Accounts tab > Create a company > Select existing affiliate or 

Create a new one. 

→ Change “Exchange Job Via” to Citadel Connect. 

→ Add GNet ID under Company Code in Ground Alliance system. (Screenshot below for reference) 

→ Create a Sender/Receiver Code.    

 

→ Add the Sender/ Receiver code as an Account Number or Customer ID in GNet Partners Profile. 

(Screenshot below for reference)   



   
 

   
 

 

6. Once these steps are completed, Ground Alliance users will click on Test Connection button.  

→ If everything is configured correctly, Request will return a success message and integration is 

ready to use. 

→ If shows error, please contact support@citadelconnect.com 


